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Warranty Terms and Conditions 
 
 
Motium Pty Ltd A.C.N. 099 456 381 (Motium) provide a full 12 month parts and labour 
warranty for all computer products.  The warranty commences on the date of purchase of the 
Product and is only applicable to the original purchaser of the Product.  The warranty includes 
the computer, power supply and any other items supplied with the computer (the “Product”).  
The warranty does not include plastic cases, software, manuals, power cords, accessories or 
parts (such as processor, memory module or hard disk drive) added to the Product after the 
Product is shipped from Motium. 
 
The warranty covers any failure that occurs, during the applicable warranty period, due to 
defects in the original materials or workmanship.  The warranty does not cover any damage 
that results from: negligence; improper handling; misuse; unauthorised or attempted repairs; 
accidents; natural disasters or electrical storms; power surges or spikes; modification in any 
way; incorrect operating environment; incorrect electrical supply or input voltage; overheating 
as a result of positioning where there is not provision for adequate ventilation or a dust free 
environment.  Defaced, damaged or missing serial number and bar-code labels void the 
warranty. 
 
Under this warranty Motium shall at their option: repair the product, replace the product with 
the closest equivalent item then being supplied or refund the purchase price.  The warranty on 
a repaired or exchanged item is 90 days after its installation in the Product or the expiry date of 
the original warranty period, whichever is longer.  If a part replaced is not returned within 10 
days of the receipt of a Replacement Part by a Customer, then the Customer will be billed for 
the Replacement Part at Motium’s then current standard price for the part. 
 
Prior to returning any Product for repair, all data stored in the Product should be backed up and 
all removable media should be removed.  Motium does not accept any liability for data or 
software that is lost, corrupted, deleted or altered during repair. 
 
To claim under this warranty, the Purchaser must return the Product, at their expense, 
accompanied by proof of purchase (if requested) to Motium’s service department.  Motium 
takes no responsibility for any loss or damage that may occur in transit. 
 
Repair of warranty products will be scheduled according to the normal work flow of the 
servicing location, and may depend on the availability of replacement parts. 
 
Motium does not give any warranty that the Products are fit for any particular purpose.  This 
warranty is in lieu of all other express or implied warranties, statements or representations and 
the Purchaser acknowledges that Motium is not liable for any loss of profits, opportunities or 
savings or other incidental or consequential damages arising from the use of the Product. 
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